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Health and Safety Communication in the Workplace: A Case Study of California 
Farmers 
Abstract 
This case study presents selected findings related to communication for agricultural health and safety of 
a convenience sample of California farmers. The overall purpose of the study was to document, analyze, 
and assess how agricultural operators conduct safety programs, seek and use safety-related information, 
and how they organize their operations to ensure a safe workplace. The study was carried out in the Fall, 
1996, with the 662 safety award winners which comprise 5% of the 13,000 insured farmers throughout 
California. Responses from 137 respondents (20% response rate) indicate that while operators use a 
variety of information sources, they question the sources’ effectiveness and utility. A number of directions 
to follow in developing effective communication and education approaches that can impact the health 
and safety practices of California farmers are indicated. Results also indicate that new challenges for 
extension communicators and educators in the area of agricultural health and safety exist. 
This research is available in Journal of Applied Communications: https://newprairiepress.org/jac/vol83/iss3/1 
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Total Sample and Respondents by Region and  Premium 
Level [n (%)]
	 					  PREMIUM LEVEL
  ALL I II III
Statewide 	 5%	Sample	 662	(100%)	 511	(77%)	 85	(13%)	 66	(10%)
Total
	 Respondents	 137	(100%)	 99	(72%)		 21	(15%)	 17	(13%)
Northern 	 5%	Sample	 147	(22%)	 114	(22%)	 19	(22%)	 14	(21%)
Region
	 Respondents	 30	(22%)	 25	(25%)	 3	(18%)	 3	(18%)
North 
Central	 5%	Sample	 132	(20%)	 99(19%)	 16	(19%)	 17	(26%)
Region
	 Respondents	 27	(20%)	 17	(17%)	 4	(19%)	 6	(35%)
South
Central	 5%	Sample	 274	(41%)	 214	(42%)	 32	(38%)	 28	(42%)
Region
	 Respondents	 58	(42%)	 40	(40%)	 11	(52%)	 7	(41%)
Southern  5%	Sample	 109	(17%)	 84	(16%)	 18	(21%)	 7	(11%)
Region
	 Respondents	 22	(16%)	 4	(18%)	 1	(6%)	 1	(6%)
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Table 2
Farm Size  
	 Farm	Size	 Survey	Respondents	 California	Total






*	“California	Fact	Sheet,”	1992 Census of Agriculture
Information	from	the	California 1992 Census of Agriculture2	and	
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Usefulness of Sources of Information on Safety
Source Users Very Somewhat Not
  Helpful Helpful Helpful
Insurance	Rep.	 79	(62.7)	 26	(33)	 45	(57)	 8	(10)
Farm	Advisor	 61	(48.8)	 17	(28)	 40	(65)	 4	(7)
Indep.	Safety	Consultant	 20	(16.8)	 5	(25)	 11	(55)	 4	(20)
Other	Growers	 75	(62.1)	 12	(16)	 58	(77)	 5	(7)
Agricultural		 69	(55.6)	 18	(26)	 45	(65)	 6	(9)
Commissioner
Farm	Bureau	 99	(78)	 43	(43)	 54	(55)	 2	(2)
Cal.	OSHA	 23	(19)	 4	(17)	 13	(57)	 6	(26)
F.E.L.S	 41	(33.6)	 17	(41)	 22	(54)	 2	(5)
Grower	Assoc.	 53	(44.2)	 8	(15)	 41	(77)	 4	(8)
Cooperative	Extension	 59	(48)	 16	(27)		 39	(66)	 4	(7)
Magazine/News	 110	(87.3)	 17	(16)	 87	(79)	 6	(5)
Electronic	Media	 10	(8.9)	 1	(10)	 5	(50)	 4	(40)
Other	 21	(41.8)	 13	(62)		 8	(38)	 0
9
Grieshop: Health and Safety Communication in the Workplace: A Case Study of
Published by New Prairie Press, 2017





































Handbook	 Posters	 Brochures	 Videos	 Audio	 Computers	 One-	
	 	 	 	 	 	 	 on-One
Figure 3. Safety information used.
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